
Krro lla(' Nt tA Nt l(ic KilANt I IIOA
KIrO BA(-'NHA Ntr'OC VAN NINH

CQNC HOAXA HOTCHU NGHiAVTETNAM
D6c l{p -Tr.r'do-llirnh phirc

So:11lKBVN-KTNN

V/v mao danh crin bir. cdng chric KBNN

Van Ninh, ngq,Z) thdnpS ndm 2022

Kinh gui:
- C6c co quan, don v! su dpng ngAn s6ch

tr€n dla bdn huygn V4n Ninh
- C6c Chu dAu tu, Ban Quin lli dU dn.

Thdi gian gin ddy, Kho bqc Nhri nudc (KBNN) nhdn duoc phan 6nh v6 vi6c

mQt sO dtii tugng li6n h6 vdi cric co quan, clon vi su dqng ngAn s6ch nhA nudc,

c6c Chir dAu tu, cdc Ban qudn lli dg an (ggi chung ld c6c don vi) tu gi6i thiQu c6n

b6 KBNN h5 tro chuong trinh Dich vu c6ng truc tuy6n (DVCTT), vi6c lim ndy
.,1 i ,.:
ti€m An nguy co chi€m doat th6ng tin nhu: s6 dign tho4i, dia chi email, tdi kho6n

vd m6t khiu dang nh4p chuong trinh DVCTT, tdi khoan ngdn hdng c[ra kd todn
,:

vi€n, k€ to6n truong, chrl tdi khoan c6c don vi.

Hirnh vi crja c6c dtii tuqng n6u tr6n li mao danh, lua dAo, l<yi dqng danh

nghia c6n b6, c6ng chirc KBNN dC truc lqi, 6nh huong d6n uy tin, hinh 6nh c0a

t6p th6 vd cri nh6n c6n b6, c6ng chric KBNN.
pC tfric phr,rc tinh trang tr€n, KBNN Van Ninh tt6 nghi c6c clon v! tdng

cuong c6c bi6n ph6p an to2rn th6ng tin phong ngira rti ro nhu: thuong xuy6n thay

aOi mat khAu ding nhqp vAo chuong trinh DVCTT, rnAt khiu hdrn thu di€n tu

ddng kj DVCTT, mdt khAu vdo miiy tinh voi mAt khAu dt m4nh, g6m c6: k1i tu

chir, s6, hoa, thudng, ki tu d6c biQt; c6 d6 dei tu 8 kj tg tr& l6n vi ltru yi mQt s6

n6i dung nhu sau:

l. KBNN Van Ninh c6ng khai dAu rn6i ti6p nhan y6u cAu h6 tro, khic phuc

sU c6 ph6t sinh cua hq th6ng DVCTT theo hu6ng dhn tai Th6ng b6o so 7 102/TB-

KBNN ngiry 28112/2021 crla KBNN vd vi6c c6ng khai aAu mOi ti6p nh4n y6u c6u

h6 tro, khic phuc sq cO ph6t sinh crla hQ th6ng DVCTT, nhu sau:

- Trong qu6 trinh st dgng h9 th6ng DVCTT gap phni kh6 khdn, vuong mic,
^:c6rc don vi grii y€u cdu h6 trg vC DQi h6 tro c6ng nghQ th6ng tin KBNN qua dia

chi email: hotrocntt@vst.gor,.vn d6 duoc uu ti6n h6 trg nhanh nh6t. O6 c6ng t6c

h6 tro duoc kip thoi, khi gui y6u cAu h5 trg, cdc dnn vi m6 tn diy d0 t5i, chgp

rndn hinh l5i, cung c6p th6ng tin li6n hC cria nguoi grii y6u cAu, nh4p ti€u dir
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(Subject) email theo ciu tltc [2060#DVC] (trong d6 2060 l2r s6 hi6u KBNN

Kh6nh Hoa)

- Trudng hqp thAt sg cin thi6t phdi trao cl6i truc ti6p, c6c don vi goi v6

KBNN qua s6 t6ng diti:02462764300, m6y le: 88617, 88618, 88323, 88608,

88610. 88403. 88613, 88397 d6 duoc gini d6p vA huong din.

2. DA nghi c6c don v! khi nhqn dugc y€u cAu h5 tro cho c6c r1ng dung cua

KBNN tu di€n thoqi, tin nhin, chat,... qua diQn thoai di d6ng, zalo, viber,.. .cua

nguoi 14, dA ngh! c6c don vi tuy6t aOl rurOng cung c6p th6ng tin ddng nhdp vdo

ciic ung dung cua KBNN, th6ng tin md kh6a chung thu s6, th6ng tin c6 nhdn vir

dac biqt kh6ng ldrn theo huong din cua nguoi lq. Kh6ng cdi dat phAn m€m k6t
:. ^n6i truy c{p tt'xa, khong truy c{p v?ro bat cu dudng dAn (link) niro do ngudi la

.urg .6p, KBNN kh6ng dtng hinh thric niry trong que trinh h6 trg ngucri sri dqng

t4i c6c don vi.

3.Thu truong c6c don vi thuc hiQn cdi d{t chu<rng trinh Cdnh b6o rti ro cua

KBNN tr6n thier bi di dgng d6 gi6rn sdt cdc khoan chi ngdn s6ch nha nuoc cia

don vi, kip thdi ph6t hi6n vir th6ng brio cho KBNN noi giao dlch c6c khoAn chi

bAt thuong.

4. C6c don vi chi cung c6p th6ng tin theo d€ ngh! cta cdn bQ h6 trq c6ng

ngh€ th6ng tin KBNN c6 md y6u c6u h5 tro kdrn theo voi dinh dang SDyyrnmdd-

xxxxxx (trong d6: yymmdd ld n5In-thring-ngdy; xxxxxx ld s6 thu tu cira md y6u

cAu, vi d9: SD22O5|9-123456) vd dugc grii ti'email: ho1r()cn1t vst ov.vn ,c6
sO diCn tho4i li6n hQ tir t6ng diri cta KBNN: 02462764300.

5. Tdng cuong tuyCn truydn, phO Uitin ki6n thuc ph6p lu0t vd trech nhigm

crla c6n b9, c6ng chtc, vi6n chuc trong hoqt dQng giao dlch dien tu nhim n6ng

cao nhin thuc trong vi6c quin l1i, su d\rng cht kli sti, chfng thu s6, tdi khoin khi

su dr;ng chuong trinh DVCTT.

6. Nghi6n cuu tdi liQu huong dAn su dr;ng, cAm nang khic phuc mqt s6
,!

vuong rndc trong qu6 trinh su dUng h€ th6ng DVCTT duo. c tl6ng tr€n trang cht

vd muc "Phin rn6m vd tdi ligu huong d6n", d6ng thdi thuong xuy6n theo d6i vri

dgc th6ng b6o cta D6i h5 trq c6ng nghQ th6ng tin KBNN ddng tr6n trang chu cta

DVCTT de xri ly kip thcri cdc v6n d6 ph6t sinh dQt xu6t cAn ph6i ph6i hqp xu ly

nhanh.

KBNN Van Ninh th6ng b6o vd d6 nghi Thir truong c6c co quan, don vi su



dung ngAn sdch nhd nu6c, cdc Cht ddu tu, cdc Ban quan lli du 6n quan tArn chi

dao vir qudn tri6t ddn ngudi su dung chuong trinh DVCTT cdnh giric, thfn trgng

trong vi6c tiiip nhan vd xu lj th6ng tin, c6 bign ph6p ki6m tra, xac nhAn l4i th6ng

tin truoc khi thuc hiQn, kh6ng 116 c6c d6i trugng x6u loi dung, truc loi gdy th6t

thorit ngAn srich nhir nudc.

Trdn trong cim <rn sq hqp t6c cta Quli co quan./.

(Gtl'i kim. Thong hdo s<i 7102/TB-KBNN ngdy 28/12/202I cia Kho htlc Nhd nutic vi t'iic'

cdng khui dtiu nuii titp nhtin t,Ou ttiu hti rro. khtit phut' ,;tr cti 1*at sinh c'iu ha thing DV(-TT,'

G DOC]
Noi nhfin: (VBDT)
- Nhu tr€n:
- UBND huyqn (b/c6o):
- Ban Gi6m ddc:
- K6 to6n trutrng;
- C6ng TTDT huy€n Van Ninh
- Luu: VT, KBVN /0-lb/ VIn Tuin



Ky bor Kho bac Nha nuoc
Ola chi 32 Cat Linh - Oof,q Oa _ Ha N6r

Ii() L.\t('lri\rr
KilO r].\('\rr.\ \r,(i(

c()N(; rro.\ xi UQt cilti NGrri,\ \'il--'t \,\lrr
l)iic liigr -'fu'do - Il:rnh phric

s6 7,lG?r'B-roNN tJd N1)i, nt:d1'ttth(int: l-l nitn 2021

'r.rr0N(; BAo
()dng khai diu nr6i ti6p nhiin 1'0u ciu h6 trg, khic phuc su'c6 phrit sinh ctil

ht th6ng Dich vqr c()ng trg'c tuy6n

D0 c6ng tac ti6p nhdn y0u cdu h6 tro, khic plruc su cO phiit sinlr cia h,-^

th6ng Dfch vu c6n-e tr[c luyerr drrqrc kip thoi, ting cuong an toin th6ng tin.
phong ngr.'ra rti ro, Kho bac Nhd nuoc tr6n trong th6ng bdo toi cic Quj, don vi

sLi dung ngan sdch rthd nuric clang thanr gia st dung hQ th6ng l)ich r u ctlns trrrc
tuy0n nruc d0 .l cria Kho bac Nhir rruoc rnQt s6 n$i dung nhrr sau:

l. Cdng khrri rliu nr6i tiOp nhln 1'Gu ciu h6 trg', khirc phuc sqlc6 ph:it

sinh cria hf th6ng Dich vg c6ng tru'c tu1,6n:
'frong qul trinlr su drrng he th6ng Dich vq c6rrg trrrc luyOrr tai cric tltrn vi

sri tlrrng lrgiin saclr girp plrai kho khiur, vtrong rnac, dd nghi ciic t)uy dcrrr ri grii

yOu cliu h5 trq vC D$i h6 tlq c6ng nghf th6ng tin Kho bac Nhi nut'yc qua dia chi
thu diQn tt (cnrail) hotrocntt@vst.gov.vrr d€ dugc mr ti6n h6 trg nhanlr nh6t,

tnrong hqp thit srr cin rhi6t phni trao d6i trlrc ti6p, cac Quli don vi goi v0 Kho
bac Nhd nuoc qua s6 t6ng dii 02462764300, mdy le 88617,8861S.88323,
88608, 88610, 8840.1, 88613. 88397 dC duqc gidi dip.

,-^ ^ .: .
Dd cdng tac ho trg dtrqc kip tlroi, khi gui y0u cdu hri tr<.r, cac Quj dorr vi

rn(l ta dii),di l6i, chpp rnin hinh l6i, cung c6p flr6ng tin liirr h"i cria rrgtroi grii
y6u ciu, nhip ti6u dA (Subjcct) ernail theo c6u truc ISIiKB#DVCI, trong do

SIIKB la s6 hi0u Klro bac tinh, vi dp ciic dcrn vi tr€n dia b:in rhanh ptr6 tfi Ngi
khi gtii y6u ciu h6 tro thi nhdp tiOu dd curail la [0010#DVC]

2. IVI0t sii bien phf p nh:inr tirng cut'ng an toirn thOng tin:
'Ihoi gian qua Kho bac Nhd ntroc nh6n dugc nr6t s6 plran iirrh v0 vidc kc

xiu,na.', datrlr cin b0 crla Kho bac Nhii nrroc nhin tin, goi tli"rrr. clriit Zirlo tlC'lrtj

tnr xri li loi, iril tnr clru kr sri,... cho irng dprrg l)ich vrr cirng tllrc luvr'n ctia Klro

bac Nha rttrtic, lltco do kc xiu tinr circlr ltra dio rrhdnr chiclrtr qtrr'0tr drtirr klrri.rr

tlrict br. lltrirrr.: litt ttl clrtrc. thdng tin cii lrltin va trr clo chiclrrr tlrrirt tiu:rr tlong l:ii
khoiin ctia ca nhan. D0 tirng ctrirng an toiirr th6ng rin, de nghi cic ()trv d<rn r.i sti

tlrrrr.u rrgarr slielr tlrrrc hiCn rrrrit s,i triCrr plriip sau di1 .
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- Thrrong xuydn lha1,d6i rnit khiu diing nhiip vao Diclr vrr c<ing, rnrit kh6u

horrr thu diqrr tt darrg kj Drch r,\r c6rrg, rrrit khiu vdo rndy tinh voi nr6t khirr du

nranh g6m co ky ttr clrt, s6, hoa, thrrcrng, kli trr dac bi6t, co d0 ddi lon hon hoSc

bing 8 kli 1r,r dC trenh nguoi khec lgi dLrng truy cip triii ph6p vdo h0 th6rrg d€ I6y

th6ng tin ldrn gid mao.

- Kh6ng cdi dat phAn nr0nr kOt n6i truy cdp tir xa, khong trrry c5p vrio bAt

ct ctudng d6n (link) ndo do kc xiu cung cAp (Kho bac Nhd nuoc kh6ng dirng

hinh thirc niy trong quii trinh h6 trq ngutn ding t4i cdc dcnr vl st dpng ng6n

s6ch nhii nuoc).

- Kh6ng cung c6p th6ng tin truy ciip ttr xa nhu phin rndrn ultraview,..., rni
pin chrng tbu s6. nrdt khdu cho bit ki ai klr6ng phai ld ciin b6 h5 trq cong nghO

th6ng tin Kho bac Nhi rrrroc, clti currg crip thong tin theo dC nghi cia cdn b0 h6

trg c6ng ngh0 th6rrg tin Kho bac Nhii rttllc kdm theo co rni yOu cdu 116 trq voi

dinh dang SDyymnrdd-xxxxx x (trong dri y1'rnnidd lil nanr thdng ngiy; xxxxxx lir
1 .,s6 tlru tg cta rni 1'6u ciu, vi drr: SD2 11208-123456), dugc gr'ri tir ernail

hotrocntt@vsr.gov.\nr, c6 s0 dicrr tlroai lrdn he tt t6ng dii cta Kho bac Nhi
ntoc 02462764300.

- Chri dQng nghiCn cr'nr tiri li6u hrrong d5n si drrng, cdnt nang khic phuc
^1.!rnQt s6 vrrong mdc lrong qud trinh sti dung Dich rru cOng tnrc tuy€n dugc ddng

tren trang cht vi uruc "Phin rrrOrn vii tiii lieu huong d5n", ddng thoi thrrong

xuy6n dgc th6ng b6o ctja Doi lrd tr<;r corrg nglr€ th6ng tin Kho bac Nha ntroc

dang tr€n trang chri cria Dich vrt c6ng tnrc luy€n d0 xti ly kip rhdi ciic vin d0

phet sinh dOt xu6t cdn phdi plr6i hqp xti ly nhanh

Giao Kho bac Nhd ntroc c:ic tinh, thdnh ph6 th6ng b6o nOi dung n6u tr6n

tcri cric d<yn vi sr'r dgng ngin siich dang tham gia vdn hdnh h9 th6ng Dich vp c6ng

tryc tuy6n tr€n dia bdn dtroc bidt d0 tlrrrc hienld

1.],, T6NG GIAN{ D6C
li'l'. (lti(l'l'litr'ONC C!C COn-t; NGIIU TIIoNG TIN

Noi nhQn:

- KBNN cic tinh, thanh ph6

truc thu6c TW,
- Cic don vi SDNS;
- Luu: VT, C)NTI'(70 bin)re.

PIT6 rC TRUT,NC

o

I4nh 'Iur) ng


